
 
 

Virtual Open House Summary 
HILLSIDE TERRACE IMPROVEMENTS PROJECT – November 9 to November 24, 2020 

Overview 
Hays County invited the public to participate in the Hillside Terrace Improvements Project 
and give input on potential solutions to improve mobility, safety, and connectivity from I-35 
Northbound Frontage Road to FM 2001, and Old Goforth Road from Hillside Terrace to Green 
Meadows Lane. The primary focus of this plan is to provide an effective corridor for the 
growing population and increased vehicle traffic on Hillside Terrace. Outreach efforts 
included promotion via postal mail, email, media release, print advertisements, social media, 
and online commenting opportunities, including a project website with a virtual open house. 

Public involvement 
During the first phase of public involvement, the project team met in person with affected 
property owners and sent letters to elected officials as well as property owners in the study 
area.  

To accommodate the special circumstances surrounding COVID-19, the County hosted a 
virtual open house, available from November 9 - 24, 2020. The purpose of the virtual open 
house was to share information on the design and planning process. The project team also 
offered phone appointments, or an in-person meeting on November 19. 

 

Virtual Open House 
November 9 – 24 
hillsideterraceimprovements.com/openhouse 
 

Virtual open house materials included a video presentation, flyer, and open-ended 
comments through survey monkey. The public was also encouraged to submit comments 
via email, mail, voicemail, and text. There were 312 unique visitors to the virtual open house 
and 14 written comments collected. 

Notification tools 

Media Release 
Hays County distributed a media release including information on the virtual open house, 
and opportunities to participate in the engagement process. The County also posted an 
announcement to their website on their website on November 9, 2020, to share information 
and direct people to the project website. 

 





 
 

Materials 

Website  
A website was created to share project information and materials. The webpage, 
hillsideterraceimprovements.com, included the virtual open house video, fact sheet, proposed 
roadway layout, and schematic. 

Fact Sheet 
The project team created and distributed a fact sheet with information on the proposed 
improvements and how to contact the team for more information. The fact sheet was offered 
in English and Spanish. 
 
Virtual Open House Video 
A video was created to share the refined designs to improve mobility, safety, and connectivity 
for all users of the roads within the project limits. The video was offered in English and 
Spanish. 

Proposed Typical Sections  
Roadway configurations, or typical sections, were illustrated to offer an easy-to-understand 
visual representation of what the roadway could look.   

Schematic 
The project schematic showing proposed improvements and right of way needs was also 
available on the project website. 

Additional Outreach  
The outreach team made direct phone calls and emails throughout the comment period to 
local businesses, churches, community groups, and Chambers of Commerce to encourage 
distribution of online open house materials. Additionally, yard signs were placed throughout 
the study area and included the deadline for comments and study contact information. 

 

What we heard 

Key themes: 

• Need for additional or larger stop signs and warning of stop sign signage  
• Concerns about bicycle access and accommodation during construction 
• Need for additional turn lanes, longer center turn lane and shared use path 
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Q1 Please select your preferred language/ Por favor seleccione su idioma
preferido.

Answered: 22 Skipped: 0

TOTAL 22

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

English

Español

ANSWER CHOICES RESPONSES

Eng sh

Españo  

Public Input

Survey and Comments



Q3 Please share your comments on the proposed improvements to 
Hillside Terrace:
Answered: 9 Skipped: 13

# RESPONSES DATE

1 As a homeowner in this area I am excited about the proposal. I would like more clarification if
sidewalks will be added anywhere along hillside terrace? and also when we (homeowners) will
know if and how much of the construction will affect our current property lines. At the hillside
terrace/Tori dr intersection will there be a dedicated turn lane (towards Tom green) and the a
joint straight and turn lane for continuation on hillside terrace or turn on Tori? (By the way I
really like the video and opportunity to provide feedback in this platform, I am hoping a
response is also fairly quick and transparent).

11/24/2020 7:02 AM

2 This is a key corridor to have a multiuse trail alongside the road instead of minimal bike lanes,
etc. People will be more likely to use them.

11/23/2020 10:05 AM

3 I want to see as little disruption to the south side of the road as possible. Utilize the northside
as much as possible especially since it aligns with the Tex Dot bridge that was widened years
ago and turn around added as well. Please do not try to take too much of the lively farm and
peoples yards that bump up to Hillside Terrace on the south side. I live in StoneField
subdivision and would rather have the roadway extended closer to our fence line than the
otherside of the road.

11/23/2020 9:37 AM

4 I don't believe a turn lane addition is needed at the Old Goforth improvement. The mainly
because there not really anywhere to turn into off old goforth between green meadows lane and
hillside terrace. I would love to see sidewalks along the new road improvements as well & bike
lanes.

11/13/2020 9:04 PM

5 I am grateful you are considering improvements for this road, it has many potholes and big
trucks drive very fast especially going downhill to 2001. Can you make a bigger stop signs or a
sign showing stop sign ahead on Old Goforth and Hill side terrace especially going westbound,
I’ve seen numerous vehicles miss the stop signs and almost causing accidents. Thank you

11/12/2020 6:22 PM

6 Excited to see the planned improvements. I am a cyclist in the Buda area and travel this road
by bike a few times a week. I am aware of many others in the area who do the same. I will
really appreciate improved surfaces, generous shoulders and dedicated center lane. My only
concern is how long the project might take once construction begins, since I use Hillside
Terrace to access many areas east of IH-35. Hopefully, during construction, there is still
reasonably safe access along this route. Thank you.

11/12/2020 11:51 AM

7 I think it’s great it is very needed the road is in very poor shape right now 11/11/2020 6:11 PM

8 Please consider adding dedicated left / right turn lanes at Hillside Terrace and FM 2001. Also
consider the addition of intersection safety lighting and possibly 4-way stop or signal at this
location. It is nearly impossible to see the intersection at night and during peak traffic periods
nearly impossible to turn onto FM 2001. More lanes may ultimately be needed once Robert S.
Light is complete to FM 1626. This will become a major cut through roadway.

11/10/2020 6:45 AM

9 Only one question, will a traffic light be added where Hillside Terrace meets FM 2001? Hillside
Terrace T's in to my work and there are wrecks there all of the time.

11/9/2020 2:50 PM



From: 

To: 

Subject: 

Date: 

Steve Portnoy 

info@hillsideterraceimprovements.com 

under-designed 

Monday, November 9, 2020 11:14:07 AM 

The continuous center turn lane should be included in the design all the way from IH 35 
east to FM 2001. Less than that will be a halfway measure with a short shelf life. 

Steve Portnoy 

Carlson Commercial Properties, LLC 

3839 Bee Cave Rd. Ste. 200 Austin, TX 78746 

''When you're through learning, you're through." Will Rogers 





From: Teresa VanBooven  
Sent: Thursday, November 12, 2020 2:05 PM
To: info@hillsideterraceimprovements.com
Subject: GBRA Water Pipeline and Easements

We received the correspondence regarding the Hillside Terrace Improvements and have viewed the
Virtual Open House.  Do you have more detailed plans that you could forward to us for review as we
have concerns about our water pipeline and easements in that area?  

Thank you!

Teresa VanBooven 
Project & Community Representative

GUADALUPE-BLANCO RIVER AUTHORITY
933 E. Court St.
Seguin, TX 78155

From: Joe Wargo  
Sent: Saturday, November 14, 2020 8:17 AM
To: info@hillsideterraceimprovements.com
Subject: HILLSIDE TERRACE IMPROVEMENT PROJECT - Zoning

Will the land toward the south side of Hillside Terrace be zoned commercial?
How is it presently zoned?

Thank you for your prompt response.

Joe Wargo, CPA
139 Fossil Stone Trail
Buda, TX  78610



From: Mehta, Alisha  
Sent: Thursday, November 19, 2020 1:08 PM
To: info@hillsideterraceimprovements.com
Cc: 

Subject: Hillside Terrace Improvements - Goforth SUD

Good afternoon,

I am one of the attorneys for Goforth Special Utility District. Goforth’s Manager, Mario Tobias,
informed me about the Virtual Open House related to the Hillside Terrace improvements. Goforth
has several water lines and other infrastructure, including two water plants, in this area that could
be impacted by these improvements. Accordingly, we hope that Hays County will be amenable to a
reimbursement agreement similar to the one utilized in the ongoing Dacy Lane expansion. Please let
me know if you need any other information from Goforth at this point and at what stage we should
expect to discuss the reimbursement agreement.

Kind regards,
Alisha

Alisha Mehta 
100 Congress Avenue Suite 1100 | Austin, TX | 78701 

 



November 9, 2020 

HAYS COUNTY – Hays County is planning for improvements to Hillside Terrace to improve 
mobility, safety, and connectivity. The County invites the public to learn about and participate in 
a Virtual Open House for the Hillside Terrace Improvements project.  

The online open house will allow area residents and stakeholders to share input on the proposed 
improvements to Hillside Terrace. Proposed improvements include the reconstruction and 
widening of Hillside Terrace as a three-lane roadway with a continuous center turn lane and 
shoulders from IH-35 to Old Goforth Road, reconstructing and widening of Hillside Terrace with 
5’ shoulders from Old Goforth Road to FM 2001, intersection improvements to Hillside Terrace at 
IH-35 and Old Goforth Road, and improvements to Old Goforth Road to improve connectivity from 
Buda to Hillside Terrace 

VIRTUAL OPEN HOUSE 
November 9 – November 24 
hillsideterraceimprovements.com 

“Hillside Terrace is an important roadway in Hays County. Reconstructing and widening the road 
will provide a safe and effective connection that will meet the needs of the growing community.” 
said Hays County Commissioner, Precinct 2 Mark Jones   

Virtual Open House materials are available on the project webpage and include a video 
presentation and online comment form, available through November 24, 2020. The project team 
is also available for phone appointments, or an in-person meeting, by appointment, on Thursday, 
November 19. Those who would like to make an appointment with the project team or request 
printed materials mailed to their home, may contact (512) 400-4297 or 
info@hillsideterraceimprovements.com. Comments may be submitted via the online comment 
form, email, mail, voicemail, or text. Comments submitted by mail may be sent to Hillside Terrace 
Improvements, P.O. Box 5459, Austin, Texas 78763. Questions and comments are welcome any 
time, but to be included in the official record of the Open House, they must be received by 
Tuesday, November 24. 

For more information, visit hillsideterraceimprovements.com. 

Promotion:  

Media Release

HAYS COUNTY HOSTS VIRTUAL OPEN HOUSE FOR HILLSIDE TERRACE 
IMPROVEMENTS 



Print Advertisement- Hays Free Press



Print Advertisement Affidavit- Hays Free Press 



Print Advertisement- El Mundo 



Affidavit – El Mundo 



November 5, 2020 

Dear Property Owner or Resident, 

Hays County is planning for improvements to Hillside Terrace from IH-35 Northbound Frontage 
Road to FM 2001, and Old Goforth Road from north of Hillside Terrace to Green Meadows Lane 
to improve mobility, safety, and connectivity. 

Improvements include: 
• Reconstructing and widening Hillside Terrace as a three-lane roadway with a continuous

center turn lane and shoulders from IH-35 to Old Goforth Road
• Reconstructing and widening Hillside Terrace with 5’ shoulders from Old Goforth Road to

FM 2001
• Intersection improvements to Hillside Terrace at IH 35 and Old Goforth Road
• Improvements to Old Goforth Road to improve connectivity from Buda to Hillside Terrace

The County will be hosting a Virtual Open House and would like to work closely with the 
community. We are contacting you as a property owner along the project limits to invite you to 
participate. Virtual Open House materials are available on the project webpage through 
November 24, 2020 and include a video presentation and an online comment form. Questions 
and comments are welcome any time, but to be included in the official record of the Open House, 
they must be received by Tuesday, November 24. 

VIRTUAL OPEN HOUSE 
November 9 – November 24, 2020 

hillsideterraceimprovements.com 

The project team is also available for phone appointments, or an in-person meeting by 
appointment, at the Hays County Tax Office on Thursday, November 19.  Please call (512) 400-
4297 or email info@hillsideterraceimprovements.com to schedule an appointment.  

For more information, please visit hillsideterraceimprovements.com. 

Sincerely, 

Hillside Terrace Improvements Project Team 

Enclosure: Hillside Terrace Improvements Fact Sheet 

Property Owner Letter- English 



5 de noviembre de 2020  

Estimado Propietario de la Propiedad o Residente, 

El condado de Hays está planificando mejoramientos en Hillside Terrace desde la carretera IH-
35 North Frontage hasta FM 2001, y Old Goforth Road desde el norte de Hillside Terrace hasta 
Green Meadows Lane para mejorar la movilidad, la seguridad y la conectividad. 

Los mejoramientos incluyen: 
• Reconstrucción y ampliación de Hillside Terrace como una carretera de tres carriles con

un carril central de giro continuo y arcenes desde la IH-35 hasta Old Goforth Road
• Reconstrucción y ampliación de Hillside Terrace con arcenes de 5 pies desde Old Goforth

Road hasta FM 2001
• Mejoramientos en la intersección de Hillside Terrace con IH 35 y Old Goforth Road
• Mejoramientos en Old Goforth Road para optimizar la conectividad de Buda a Hillside

Terrace

El Condado presentará una Reunión Publica Virtual para asegurar que la planificación sea en 
colaboración con la comunidad. Como propietario de terreno a lo largo de los límites del proyecto, 
le invitemos a participar. Los materiales virtuales de la reunión pública virtual están disponibles 
en la página web del proyecto hasta el 24 de noviembre de 2020 e incluyen una presentación en 
video y una encuesta en línea. Las preguntas y comentarios son bienvenidos en cualquier 
momento, pero para ser incluidos en el registro oficial de la Reunión Publica Virtual, deben ser 
recibidos antes del martes 24 de noviembre. 

Reunión Publica Virtual 
9 de noviembre — 24 de noviembre de 2020 

hillsideterraceimprovements.com 

El equipo del proyecto también está disponible para citas telefónicas, o una reunión en persona 
con cita previa, en la Oficina de Impuestos del Condado de Hays el jueves 19 de noviembre. 
Por favor llame al (512) 400-4297 o envíe un correo electrónico a 
info@hillsideterraceimprovements.com para programar una cita.  

Para obtener más información, visite hillsideterraceimprovements.com. 

Sinceramente, 

Equipo del Proyecto de Mejoras en Terrace Hillside 

Documento ajunto: Hoja informativa sobre mejoramientos en Hillside Terrace 

Property Owner Letter- Spanish



November 5, 2020 

<Title> 
<Office> 
<Address> 

Dear <Name>, 

Hays County is planning for the reconstruction and widening of Hillside Terrace from IH-35 
Northbound Frontage Road to FM 2001 and Old Goforth Road north of Hillside Terrace to Green 
Meadows Lane to improve mobility, safety, and connectivity.  

Background: The existing section is a two-lane roadway that serves local traffic and large trucks 
bypassing IH-35. To accommodate the growing population and increased vehicle traffic in this 
area, the County is designing a program of roadway improvements with the intent to optimize 
traffic operations and increase the overall safety and mobility of the roadway.   

Improvements: 
• Reconstructing and widening Hillside Terrace as a three-lane roadway with a continuous

center turn lane and shoulders from IH-35 to Old Goforth Road
• Reconstructing and widening Hillside Terrace with 5’ shoulders from Old Goforth Road to

FM 2001
• Intersection improvements to Hillside Terrace at IH 35 and Old Goforth Road
• Improvements to Old Goforth Road to improve connectivity from Buda to Hillside Terrace

The project team is preparing designs for these improvements and would like to work closely with 
the community as well as you and your office to address transportation needs. The County has 
planned for a Virtual Open House, as well as an in-person option on Thursday, November 19, 
to share project information and collect input. Additionally, information will be shared through the 
project website, social media, property owner letters, and print advertisements.  

Virtual Open House 
November 9 – 24, 2020 

Website: hillsideterraceimprovements.com 

If you have any questions or need additional information on this project, please contact 
Commissioner Mark Jones at mark.jones@co.hays.tx.us or 512-262-2091.  

Sincerely, 

Hillside Terrace Improvements Project Team 

Enclosure: Hillside Terrace Improvements Project Fact Sheet 

Elected Officials Letter





Yard Signs 



Promotion: 
Fact Sheet- English 



Fact Sheet- Spanish 



Virtual Open House Presentation: PDF 


























